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ACCESS   TO   TELEPSYCH   SESSIONS :  
 
1.   Send   us   your   preferred   email   address   or   create   a   Gmail   account   (instructions   included   below).  
Telepsych   sessions   can   be   accessed   by   non-gmail   accounts,   however   gmail   accounts   are   recommended   as   they  
allow   for   greater   access   to   the   features   of   Google   Meet   which   may   make   it   easier   to   access   treatment.   
 
2.   We   will   send   you   an   email   containing   a   link   to   your   telepsych   session.   Click   the   link   to   access   the  
website/app.  
 
3.   Once   you   have   accessed   the   website/app,   click   the   prompt   on   the   screen   to   request   to   join   the   meeting  
(this   should   bring   you   to   your   session).   
 
**Please   be   aware   that    you   MUST   end   all   telepsych   sessions   by   pushing   the   end   call   button .   Closing   your  
laptop   or   pushing   the   home   button   WILL   NOT   disable   your   microphone   or   camera.   PLEASE   verify   the  
call   is   ended   and   the   app   or   link   is   completely   closed   out   at   the   end   of   your   session   to   protect   your  
privacy.   **  
 

 
To   create   a   gmail   account:   

1. Go   to   www.google.com  
2. Click   on   “Sign   In”  
3. Click   on   “Create   Account”   (for   myself)  
4. Enter   Essential   Info:   First   and   Last   Name   
5. Create   Username   and   Password   (Note:   you   will   be   providing   our   office   and   using   this   email  

address   for   scheduling   and   accessing   telepsych   sessions)  
6. Add   phone   number,   recovery   email   address   (an   alternate   one   you   already   have),   DOB   and  

Gender.   (Note:   “DOB”   and   “Gender”   are   required,   other   info   is   optional)  
7. Read   and   Agree   to   Privacy   Terms  

 
 

For   use   on   a   smartphone   or   tablet:   Download   Google   Meet   App:  
1. Go   to   app   store   on   your   phone   or   tablet  
2. Search   “Hangouts   Meet   by   Google”   and   Install  
3. At   “Welcome   to   Meet”   screen,   press   “Continue”  
4. Enable   Camera   and   Microphone   (both   will   be   required)  
5. Sign   in   using   your   GMAIL   username   and   password  
6. Press   “Got   It”   to   go   to   app  

 
 
For   use   on   a   laptop   or   desktop:  

1. Log   into   your   gmail   account   using   any   browser   (e.g.,   Chrome,   Safari)   on   your   laptop  
2. Find   the   automated   email   from   your   clinician  
3. Select   the   Meeting   URL   link  
4. Enable   Camera   and   Microphone   by   selecting   “Allow”   to   the   popup  
5. Select   “Join   Now”   on   the   right   side   of   the   screen  

 
 

 


